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Engaging and retaining families and children in mental health treatment is a public
heath priority as over two—thirds of children in need of mental health intervention fail
to receive needed services (Satcher, 1991; Hogan, 2003). Children and families impacted
by trauma and living in traumatic contexts must overcome multiple, complex
environmental and psychological barriers to accessing, engaging in and benefiting from
mental health treatment (Kazdin et al., 1993; Snells-John, 2004; McKay, 2005; Thorton et al.,
1998). Attrition and poor adherence decreases child and family outcomes, staff
productivity and effectiveness, research sampling size and data collection, and the

successful implementation of evidence-based practices in community settings
(Armbruster & Kazdin, 1994, Dierker et al., 2001; Connor-Smith & Weisz, 2003; Karver et al.,

2006; Spinazzola et al.,, 2005). Developing trauma-specific engagement strategies will
support implementation teams’ efforts to deliver family informed trauma treatments
and study their outcomes. The combined impact of traumatic contexts and trauma
exposures warrants the augmentation of family-centered, trauma informed outreach
and engagement strategies to negate attrition and risks associated with unmet mental
health needs.
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Family engagement challenges, including difficulty accessing and engaging in care,
premature attrition from care and inadequate number of appointment kept, are evident
in all child and adolescent clinical populations, including childhood maltreatment and
trauma (Lau & Weisz, 2003; Armbruster & Kazdin, 1994). Research is beginning to identify
certain risk and protective factors influencing engagement and service use. The
following table summarizes the risk and protective factors that predict family
engagement in treatment.

Levels of Impact

Risks factors for poor service use

Protective Factors for increased service use

Child Level

Conduct and aggression symptoms,
history of maltreatment, PTSD symptoms
(re-enactment, re-experiencing, arousal,
avoidance, numbing), minority status,
cognitive and academic delays,
association with negative peer group

Positive therapeutic alliance and participation

Parent Level

Insecure attachment style (unresolved-
disorganized type), chronic stress and
trauma, parental history of alcohol and
drug abuse and/or mental health
problems, guilt and shame, PTSD
symptoms, ongoing domestic violence,
adverse life events, problems disciplining
child(ren), negative expectations of
treatment

Secure attachments, perception of family burden
caused by child’s mental and behavioral health
problems, positive therapeutic alliance, parental
efficacy, parental knowledge about PTSD and
treatment process, motivation to change, belief that
treatment is helpful, positive attitude about mental
health services, motivation to change

Family Level Economic deprivation, stress, minority Having more than one adultin the home, social
status, history of discrimination and support
mistrust of institutions

Community Level Limited access to trauma-informed EBP’s, | Care coordination, linkage to health and human

inaccessibility (i.e. distance, insurance,
time constraints), stigma

services

Therapist Level

Lack of staff diversity, lack of experience,
incongruence between therapistand
caregiver goals and priorities

Therapist self-efficacy, interpersonal skills, warmth,
openness, family-centered approach, cultural
competency, use of outreach to families with high
risk of attrition, flexible and directive style,
partnering with families

References

Ackerman, S. J. & Hilsenroth, M. J. (2003) A review of therapist characteristics and techniques positively
impacting the therapeutic alliance. Clinical Psychology Review, 23, 1-33.

Atkins, M., Frazier, S., Birman, D., Abdul Adil, J., Jackson, M., Graczyck, P., Talbott, E., Farmer, D., Bell, C.,
& McKay, M. (2006). School based mental health services for children living in high poverty urban
communities. Administration and Policy in Mental Health and Mental Health Services Research,
33(2), 146-59.




Angold A., Messer, S.C. Stangl, D., Farmer, E.M.Z., Costello, E.J. & Burns, B.J. (1998) Perceived parental
burden and service use for child and adolescent psychiatric disorders. American Journal of Public
Health, 88, 75-80.
Appleyard, K., & Osofsky, J. D. (2003). Parenting after trauma: Supporting parents and caregivers in the
treatment of children impacted by violence. Infant Mental Health Journal, 24(2), 111-125.
Armbruster, P., & Kazdin, A. (1994). Attritionin Child Psychotherapy. In T. H. Ollendick & R. J. Prinz (Eds.),
Advances in Clinical Child Psychology, Vol. 16. New York: Plenum Press.
Connor-Smith, J.K, Weisz, J.R. (2003) Applying treatment outcome researchin clinical practice:
Techniques for adaptinginterventions to the real world. Child and Adolescent Mental Health, 8,
3-10.

Costello, E.J., Pescosolido, B.A,, Angold, A. & Burns, B.J. (1998) A family network-based model of access to
child mental health services. Research in Community Mental Health, 9, 165-190.

DeChillo N, Koren PE, & Schultze KH. (1994) From paternalism to partnership: Family/professional
partnership collaborationin children's mental health. American Journal of Orthopsychiatry.
64,564-576.

Dew, S.E. & Bickman, L. (2005) Client expectancies about therapy. Mental Health Services Research, 7 (1),
21-33.

Dierker, L., Nargiso, J.,, Wiseman, R., Hoff, D. (2001) Factors predicting attrition withina community
initiated system of care. Journal of Child and Family Studies, 10 (3), 367-383.

Drieschner, K.H., Lammers, S.M.M., van der Staak, C.P.F. (2004) Treatment motivation: An attempt for
clarification of anambiguous concept. Clinical Psychology Review, 23,1115-1137.

Farmer, E., Burns, BJ, Angold, A., & Costello, EJ. (1996). Impact of children’s mental health problems on
families: relationship with service use. Journal of Emotional and Behavioral Disorders, 5(4), 230-8.

Garcia, J.A. & Weisz, J.R. (2002). When youth mental health carestops: Therapeutic relationship
problems and other reasons for ending youth outpatient treatment. Journal of Consulting and
Clinical Psychology, 70, 439-443.

Gothard, S., Ryan, B., Heinrich, T. (2000). Treatment outcome for a maltreated population: Benefits,
procedural decisions, and challenges. Child Abuse & Neglect, 24(8), 1037-1045.

Harrison, M., McKay, M., & Bannon, W. (2004). Inner-city child mental health service use: the real
qguestion is why youth and families do not use services. Community Mental Health Journal, 40(2),
119-31.

Hawley, K.M. (2003) The therapeutic working alliance in child and adolescent psychotherapy. Dissertation
Abstracts International: Section B: the Sciences and Engineering, 63(7-B), 3474. US: Univ
Microfilsm International.

Hogan, M.F. (2003) The President’s New Freedom Commission: Recommendations to transform mental
health carein America. Psychiatric Services, 54 (11) 1467-1474.

Johnson, D.M., Palmieri, P.A,, Jackson, A,P., & Hobfoll, S.E. (2007). Emotional numbing weakens abused
inner-city women's resiliency resources. Journal of Traumatic Stress, 20(2), 197-206.

Karver, M.S., Handelsman, J.B., Sherecce, F., Bickman, L. (2006) Meta-analysis of therapeutic relationship
variables in youth and family therapy: The evidence for different relationship variables in the
childand adolescent treatment outcome literature. Clinical Psychology Review, 26, 50-65.

Kazdin, AE, Mazurick, J., & Bass, D. (1993). Risk for attritionin treatment of antisocial children and
families. Journal of Clinical and Child Psychology, 22(1), 2-16.

Kerkorian, D., McKay, M., & Bannon, W. (2006). Seeking help a second time: parents’/caregivers’
characterizations of previous experiences with mental health services for their children and
perceptions of barriers to future use. American Journal of Orthopsychiatry, 76(2), 161-66.

Korfmacher, J. Adam, E., Ogawa, J. Egeland, B. (1997) Adult Attachment: Implications for the Therapeutic
Process in a Home Visitation Intervention. Applied Develop mental Science 1 (1), 43-52.

Lau, A. & Weisz, J. R. (2003). Reported maltreatment among clinic-referred children:

Implications for presenting problems, treatment attrition, and long term outcomes.
Journal of the American Academy of Child and Adolescent Psychiatry, 42,1327 —1334.



Engaging Families in Trauma Treatments

Pina, A. A, Silverman, W. K., Weems, C. F., Kurtines, W. M. & Goldman, M. L. (2003). A comparison of
completers and noncompleters of exposure-based cognitive and behavioral treatment for phobic
and anxiety disorders in youth. Journal of Consulting & Clinical Psychology, 71(4), 701-705.

Matthieu, M., & Ivanoff, A. (2006). Treatment of human-caused trauma: attritionin the adult outcomes
research. Journal of Interpersonal Violence, 21(12), 1654-64.

McKay, M., & Bannon, W. (2004). Engaging families in child mental health Services. Child and Adolescent
Psychiatric Clinics of North America, 13,905-921.

McKay, M., Hibbert, R., Hoagwood, K., Rodriguez, J., Murray, L., Legerski, J., & Fernandez, D. (2004).
Integrating evidence-based engagement interventions into “real world” child mental health
settings. Brief Treatment and Crisis Intervention: Eviden ce-Based Practice in Healthcare and
Mental Health, 4(2), 177-86.

McKay, M., M., Lynn, C. J., & Bannon, W.M. (2005) Understandinginner city child mental health need and
trauma exposure: Implications for preparing urbanservice providers. American Journal of
Orthopsychiatry 75 (2), 201-210.

Meyers, S. A., Varkey, S., & Aguirre, A. M. (2002). Ecological correlates of family functioning. American
Journal of Family Therapy, 30(3), 257-273.

Nock, M.K., & Kazdin, A.E. (2005) Randomized controlled trial of a brief intervention for increasing
participationin parent management training. Journal of Counseling and Clinical Psychology. 73,
872-879.

Resendez M, Quist RM, Matshazi GM. (2000). A longitudinal analysis of family empowerment and client
outcomes. Journal of Child and Family Studies, 9(4), 449-460.

Richardson, L. (2001). Seeking and obtaining mental health services: what do parents expect? Archives of
Psychiatric Nursing, 5,223-31.

Satcher, D. (1999) Mental Health: AReport of the Surgeon General, presented at the 92" Annual NAACP
Convention, New Orleans, Louisiana ww.cdc.gov

Scott, C., Sonis, J., Creamer, M., & Dennis, M. (2006). Maximizing follow-up inlongitudinal studies of
traumatized populations. Journal of Traumatic Stress, 19 (6), 757-69.

Shuman, A.L. & Sharpio, J.P. (2002) The effects of preparing parents for child psychotherapy on accuracy
of expectations and treatment attendance. Community Mental Health Journal, 38 (1), 3-16.

Snell-Johns, J., Mendez, J and Smith, B. (2004) Evidence-Based Solutions for Overcoming Access Barriers,
Decreasing Attrition, and Promoting Change with Underserved Families. Journal of Family
Psychology, 18(1), 19-35.

Spinazzola, J., Blaustein, M., van der Kolk, B. (2005) Posttraumatic Stress Disorder treatment outcome
research: The study of unrepresentative samples? Journal of Traumatic Stress, 18 (5), 425-436.

Sullivan, C.M., & Bybee, D.I. (1999). Reducing violence using community-based advocacy for women with
abusive partners. Journal of Consulting and Clinical Psychology, 67(1), 43-53.

Tarrier, N., Liversidge, T., & Gregg, L. (2006). The acceptability and preference for the psychological
treatment of PTSD. Behavior Research and Therapy, 44(11), 1643-1656.

Taub J, Tighe TA, Burchard J.(2001). The effects of parent empowerment on adjustment for children
receiving comprehensive mental health services. Children's Services: Social Policy, Research, and
Practice, 4, 103-122.

Thornton, M. C. (1998). Indigenous resources and strategies of resistance: Informal caregiving and racial
socializationin black communities. In H. McCubbin(Ed); E. Thompson(Ed); et al, Resiliency in
African-American families: Resiliency in families series, 3, 49-66, Thousand Oaks, CA, US: Sage
Publications, Inc.

Wierzbicki, M., & Pekarik, G. (1993). A meta-analysis of psychotherapy dropout. Professional Psychology:
Research and Practice, 24, 190-195.



	References

